
We have built Europe’s 
most downloaded travel 
app with a 4.9/5* rating 
and 91% of our UK 
transactions are made via 
our app i

Our customers can book 
in 10 currencies and 
payment methods 
including Apple Pay, 
PayPal, Google Pay & 
iDEAL

About Trainline
Trainline has been selling 
train tickets online for more 
than 25 years and is Europe’s 
leading independent rail 
platform. One of the UK’s 
leading tech exports and a 
FTSE250-listed company, we 
bring together millions of 
routes, fares and journey 
times so people can 
seamlessly search, book and 
manage their journeys all in 
one place. We help our 
customers find the best value 
fares for their journey and our 
aim is to make rail and coach 
travel easier and more 
accessible, encouraging 
people to make more 
environmentally sustainable 
travel choices. Trainline’s 
Platform One technology 
powers both Trainline’s own 
retail channels and the online 
retailing for a number of train 
operators and other 
independent retailers in the 
UK and across Europe.

i. iOS rating from UK AppStore 
as of 26 June 2024

ii. Trainline’s FY2024 annual 
report

Trainline is Europe’s leading independent rail 
platform

We sell tickets on behalf 
of more than 300 rail and 
coach companies in over 
40 countries

Platform One hosts over 
350 searches every 
second and more than 
128m visits per month  ii

We process more than 8TB 
of data each day and 
Platform One is constantly 
updated with 350+ releases 
every week ii

Our team numbers more 
than 1,000 people 
including 500 travel tech 
specialists and engineers


